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IMPUKA3
«01» anpens 2016 r. Ne 37/01
r. bopucornetek

O nopske nogauu U pacCMOTPEHHS Kallo0

B coorBercTBHu ¢ 3akoHOM Boponexckoit o6mactu ot 26 ampenst 2013 r. Ne53-03 «O6
OCOOEHHOCTAX IIOJAa4Y¥ M PACCMOTPEHHs JXalno0 Ha HApyIIEHWE IOpSAKa IPEeJOCTABICHHS
rocyJapCTBEHHBIX YCIIyT B BopoHexckoii o6macTuy»

IIPUKA3BIBAIO:

1. @enoposoi T.IO., 3amecTuTemO AUpPEKTOpa, pa3paboTaTh MOPSIOK MOJaYH M PaCCMOTPEHHS
’aj100 10 BOIIpOcaM KauecTBa OKa3aHUs COMMAIBHBIX YCIIYT.

2. VTBepAuTh MOPAAOK NOJAYM M PACCMOTPEHHsS XaTo0 MO BOIPOCAM KadecTBa OKa3aHMS
COLIMAJIBHBIX YCIIYT.

3. KoHTpoub 3a HCTIOMHEHHEM HACTOSIIETO MPHUKA3a OCTABIISIO 32 COOOIA.
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Iopaaok noga4yu U pacCMOTPEHHS 7KaJ100 M0 BONPOCcaM Ka4yecTBa

OKa3aHHufl COHAJBHBIX YCJIYT

1. Hacrosiue INpasuna onpenensior npoueaypy nojayu ¥ pacCMOTPEHHMS kanob Ha HapylleHHe
NopsiZka NPe0CTaBIEHHs COLMAIbHBIX YCITYT, BbIPa3UBLLEECs B HEMPABOMEPHBIX PEILIEHUAX U JEHCTBUAX
(Ge3neHcTBUM) COTPYAHHMKOB YYPEXKIEHHs MpPH MPEeJOCTABIEHHH TIOCYIapCTBEHHBIX YCIyr (nanee -
JKaJTo0bI).

2. Kanoba nonaercs AUPEKTOPY YUPEXKACHHUS B MUCbMEHHOH HOpME, B TOM YHMC/E NPH JTUYHOM
NIpUeMe 3asiBUTEIS, UM B SJIEKTPOHHOM BHJIE.

3. XKanoGa nomkHa coaepikaTh:

a) hamunuio, UM, OTYECTBO (MPU HAJHMYMH), CBEAEHUS O MECTE SKMTEIbCTBA 3asBUTENS -
(usuyeckoro nuua AMGO HaMMEHOBAHHE, CBECHHS O MECTE HAXOXIEHHs 3asBMTENS - FOPUAHYECKOTO
JuLa, a TaKKe HOMep (HOMepa) KOHTakTHoro TenedoHa, aapec (agpeca) dJMEKTPOHHOW MOYTHI (TpH
HaJIMYWK) U TIOYTOBBIH aJpec, N0 KOTOPbIM 0JIXKEH ObITh HAMpPAaBJIEH OTBET 3aIBUTEINIO;

0) cBeieHrs 00 oOalyeMbiX peLleHHsX M JedcTBUAX (Oe3neiicTBHM) COTpYAHMKa
YUPEXKIAECHHUS MPEAOCTABISIOEr0 COLMAIbHYIO YCIYTY;

B) JOBOJIbI, HA OCHOBAaHWM KOTOPBIX 3asiBUTENb HE COIJIACeH C PELIEHHEM W JeHCTBUEM
(Ge3neiicTBUEM) COTPYHMKOB YupexaeHHs. 3asiBUTeNeM MOTYT ObiTh NPEACTABIEHbI JOKYMEHTHI (MpH
HaJIMYMH ), MOATBEPKAAIOLINE JOBObI 3aIBUTENS, JIHOO MX KOIUHU.

4. B cnyuae ecnm kanoba nopmaercs vepe3 MpEACTABHMTENS 3asBUTENS, TakxkKe
NPEJICTABIIAETCS JTOKYMEHT, MOATBEPKIAIOIUHUN MOJTHOMOYMS HAa OCYUIECTBJIIEHHE NEUCTBHM OT MMEHU
3asBuTENA. B KayecTBe NOKyMeHTa, NOATBEP)KIAIOLIErO MOJHOMOYMS Ha OCYILECTBJIEHHE NEHCTBHI OT
MMEHH 3asIBUTEJIS, MOXKET ObITh Npe/ICTaB/eHa:

a) opopmiieHHas B COOTBETCTBHM C 3aKOHOAaTenbcTBOM Poccwiickoil  Denepaiiuu
JIOBEPEHHOCTH (11 (PU3UUYECKHX JTULL);

0) odopmiieHHas B COOTBETCTBHMM C 3aKoHojarelbcTBOM Poccuiickoit  ®Denepauuu
JIOBEPEHHOCTh, 3aBEPEHHAd ME4YaTbiO 3asABUTENI W TOAMUCAHHAS PYKOBOAMTENIEM 3asBUTENs WM
YMOJIHOMOUYEHHBIM 3TUM PYKOBOAUTENEM JIULIOM (715 FOPUAUYECKUX JIHII);

B) KOIMHU: PCLICHHSA OPraHOB ONEKH U MOINEYUTEIBCTBA O HA3HAYECHWH OMNEKYHOM 3asBHUTEI.

5 [Tpuem xanob B nMCbMEHHON (OopMe OCYLIECTBIISIETCS B MECTE HAXOXKAEHHMS YUPEKIEHHS

10 OpUAMYECKOMY azapecy: I. bopucoriaedck, yi1.CBo6oabl,185.
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6. B snekTpoHHOM BHziE #anoba MOXKeT ObITh MO/IaHa 3asIBUTENIEM TTOCPEICTBOM:

a) obpaTHOH CBA3M OPULMATIBHOTO caliTa yUpeKAeHHs:

http://uszn-borisogl.e-gov36.ru/node/53?q=news

0) Ha 3JIEKTPOHHYIO MOYTY yupexaeHus: uszn.borisog04@mail.ru

[Ipu nonave xanoOel B 21€KTPOHHOM BHIE HA JJIEKTPOHHYIO MOUTY, JOKYMEHTHI, YKa3aHHbIE B
nyHkre 4 Hacroswmux [lpaBun, moryT ObiTh npencTaBieHbl B (OpMe CKaHUPOBAHHBIX OPUIMHAJIOB
JIOKYMEHTOB.

8. XKanoba momaercss HENOCPEACTBEHHO JMUPEKTOPY YUPEXKAEHHUS U PacCMaTPUBAETCS UM B

COOTBETCTBHU C HACTOALLUMHU l'IpaBunaMM.

O3 Cpok paccMOTpeHHs 5kalo0bl HCUHCIISIETCS CO JIHS MOTYUYEHHUS Kano0bl.

10. 3asgBUTENb MOXKET OOPATUTHCS C KOO0, B TOM YKCIIE B CIIEAYIOIIMX CydasX:

a) HapyLIEHWE CPOKA MPEJOCTABICHHS COLUANbHON YCITyTH;

0) TpeGoBaHWE  NpPEJCTAaBIEHHs  3asBHTENEM JOKYMEHTOB, HE MNPEAyCMOTPEHHBIX

HOpPMaTUBHbIMHU MPaBOBbIMHU akTamu Poccubickoi Deaepauuu Ajst NpeJOCTaBICHUS COLMATbHON YCITYTH;

B) OTKa3 B MpUEMe JOKYMEHTOB, NPEICTABIEHHE KOTOPBIX MPELYCMOTPEHO HOPMATHUBHBIMU
npaBoBbIMHM akTamMu Poccuiickoi Menepaliuu s NpeOCTaBICHNUS COLMATIbHOMN YCITyTH;

r) OTKa3 B MPENOCTaBJE€HWH COLMAJIBHOW YCIyrd, €clid OCHOBaHMsS OTKa3a He
NPeAyCMOTpPEHbl  (elepallbHbIMU  3aKOHAMH M MPHUHATBIMM B COOTBETCTBHM C HHMMH WHBIMH
HOPMAaTUBHBIMH NPaBOBbIMU akTaMu Poccuiickoii ®eaepainu;

) TpeOOBaHWE BHECEHHs 3asiBUTEIEM MPH MPEAOCTaBICHUH COLMATIbHON YCIYTrH MUIaThl, HE
npelyCMOTPEHHON HOPMAaTHUBHBIMU MPAaBOBbIMU akTamMu Poccuiickoii @enepaunu;

e) OTKa3 [JOJ/UKHOCTHOIO JIMLA B HCMPaBJE€HUM [AOMYLICHHBIX OMNEYaToK W OIMOOK B
BbIJAHHBIX B pe3yjbTaTe TMpPEJOCTaBICHUS COLMAJIbHON YCIyrH JOKyMEHTax JIMOO HapyuieHue
YCTaHOBJIEHHOTO CPOKA TaKUX MUCTPABICHHIA.

10. XKanoGa, noctynuBiuas B yupexaeHHe, MOMJIEHKUT PErHCTPALUM HE MO3JHEE CIEAYHOLIEro
pabouero aHs co aHs ee nocTymieHus. Xanoba paccmarpuBaetcs B TeueHue 15 paboumx aHew co aHs ee
pemmpauﬁu, ecnu Oojiee KOPOTKME CPOKH PacCMOTpPEHMs »KanoObl HE YCTAHOBJIEHbI HOPMATHBHBIMH
npaBoBbiIMH akTaMu Poccuiickoli ®enepauuu. B cnydae obkajoBaHMs OTKasa B MpeaoOCTaB/ICHUH
COLIMAJILHOM YCJTyTH, €ro JO/DKHOCTHOTO JIMLA B PUeMe JOKYMEHTOB Yy 3asiBUTeNs TMOO B MCTIPaBIeHUN
JOMYILEHHBIX OMEYAaTOK U OLUMOOK WK B Cilyyae 00)KalloBaHHs 3asiBUTEIEM HApYLIEHHs YCTaHOBJIEHHOTO
CpOKa TaKMX UCMpaBJeHUH xkaloba paccMaTpuBaeTcs B TeueHue 5 paboumnx JHeH Co IHS ee perucTpaLim.

11. Tlpm ynoBneTBOpeHUH KajloObl JOJDKHOCTHBIE JIMLA YUPSKACHUS MPHUHHUMAIOT
MCYEPNBIBAIOLIME MEPBI M0 YCTPAHEHUIO BbISIBIIEHHbIX HApYLIEHUH, B TOM YMCJIE MO BblAaye 3asiBUTEIIO
pe3y/bTaTa COLMAIbHOMN YCIIyrd, He Nno3Hee 5 pabouux AHeH cO IHS NMPUHSATHUS PEeLleHHUs, €CTh HHOe He

YCTaHOBJIEHO 3aKOHOAaTenbcTBOM Poccuiickoii Menepatiuu.
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13. B oTBeTe No pe3ynbTaTaM paccMOTpPeHHs HKaoObl YKa3blBatOTCS:

a) JOJDKHOCTb, (aMuius, HMs, OTYeCTBO (NMpHU HAJIMYMK) €ro AOLKHOCTHOrO JMua,
MPUHSABILErO pelieHHe No xanooe;

6) HOMEp, Oata, MECTO MNPUHATHA PELICHHUA, BKJIKOYass CBEACHUA O NOJDKHOCTHOM IJIMLE,

pelieHue uau aeicTeue (6e3neiicTBre) KOTOpPOro obxkayercs;

B) hamMunus, UMsi, OTYECTBO (MPU HAJIMYMH) WK HAUMEHOBAHUE 3asBUTEIS;

r) OCHOBAaHHS JUIsl MPUHATUS PELLIEHHUS 110 xkKanooe;

n) NPUHSATOE M0 ’Kan00e peLIeHue;

e) B ciydae, eciu jkanoba mpu3HaHa OOOCHOBAHHOMW, - CPOKM YCTPAHEHHS BBISBIECHHBIX

HapyLIeHUH, B TOM YHUC/I€ CPOK NPEAOCTABICHUS pe3yJibTaTa COLMAIbHON YCIIyTH;

x) CBeJIeHHs O NopsaKe 00XkanoBaHUs MPUHATOTO M0 Kajlobe peLIeHus.
14. OTBeT MO pe3yJbTaTaM pacCMOTPEHHMs KajnoObl MOAMMCBHIBAETCS  IUPEKTOPOM
YUpEKACHHUSI.

Io >kenaHWIO 3asBMTENS OTBET MO PE3YJILTATAM PACCMOTPEHMS KAT00bl MOKET ObITh MPEICTABIEH He
Mo3fHee [IHs, CIEAYIOLIero 3a JHEM TMpPUHATHS peuleHus, B (opme 3/1eKTPOHHOro JOKYMEHTa,
NOAMUCAHHOTO JUPEKTOPOM YUPEKACHHS.

ik VupexeHre 0TKa3blBaeT B YAOBIETBOPEHHH Ka00bl B CJIEYIOLIMX CllyyasX:

a) HaJIMuKe BCTYNMUBLLUETO B 3aKOHHYIO CHJTY pellleHHs CyAa, apOUTpaskHOro cya rno xanobe
0 TOM K€ NpeAMETE U MO TEM K€ OCHOBAHUSIM;

0) nojaya >kanoObl JIMLOM, TMOJHOMOYMS KOTOPOro He MOATBEPXKIEHbI B MOPSJKE,
YCTaHOBJIEHHOM 3akoHoaarenbcTBoM Poccuiickoii denepauuu;

B) = HaJuuWe pelleHHus Mo >xkanobe, MPUHATOrO paHee B COOTBETCTBUM C TpeOOBaHMAMM
HacTosux [TpaBui B OTHOLLEHWH TOTO )K€ 3aABUTENS U IO TOMY K€ MPEeIMETY 5Kaao0bl.

16. VYupexaeHue BnpaBe OCTaBUTb xkanoly 6e3 oTBeTa B CAEAYIOLIMX ClTyYasX:

a) HaJIMYMe B Kaso0e HEUEH3YPHBIX JUOO OCKOPOMTENbHBIX BbIPAXKEHHH, Yrpo3 KU3HH,
30POBBIO U UMYLLIECTBY JOJDKHOCTHOIO JIMLIA, @ TAK)KE WIEHOB €ro CEMbU;

06) OTCYTCTBME BO3MOXKHOCTH MPOYMTATh KaKyro-TMOO 4YacTh TeKCTa kaaolel, (hamuiuio,

WM, OTYeCTBO (NpPU HAIM4YWM) W (MIM) MOYTOBBIH (IJEKTPOHHBIM) aIpec 3asdBMTENs, YKA3aHHbIC B

Kaooe.

4




